Pennsylvania Courts Language Services Complaint

Khiéu nai vé Djch vu Ngén ngi¥ cia Toa dn Pennsylvania

You have a right to court services in your language. Tell us
if you had a problem. We will review the information and
try to fix the problem.
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Quy vi c6 quyén nhan cac dich vu cla toa an bang tiéng
Viét. Hay cho chung tdi biét néu quy vi gap tré ngai. Ching
t6i sé duyét cac thong tin va c6 gang khic phuc.

1.

2.
3.
4

10.

Today’s Date:

Your Name:

Language:

How can we contact you for more information
(Please provide at least one)

Email Address:

Phone:

Address:

This complaint is for
[] Me
[ ] Another person
Person’s Name (Not required)

What happened?

[ ] I needed an interpreter but did not get one

[ ] The court case or service was delayed or
rescheduled because there was no interpreter

[ ] The interpreter was not certified

[ ] The interpreter did not do a good job

[ ] No signs about the right to an interpreter

[] The information | needed in writing was not
translated

[ ] 1 was treated unfairly because of my limited
English language

[ ] 1 was told to bring my own interpreter

[ ] Other:

Where did this happen? (Mark all that fit.)

[ ] Magisterial District Court (MDJ)

[ ] Common Pleas Court

[ ] Courtroom, hearing room or other room

[ ] Court counter or desk

[ ] Court services office
Case number (if known)
Date of problem (if known)
Please provide any additional information such as the
name of the interpreter, judge, or employee who
treated you unfairly below or on the back.
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8.
9.
10.

Ngay hom nay:

Tén quy vi:

Loai ngon ngir:

Cach lién lac quy vi dé cé thém théng tin (Xin cho
biét it nhat mét trong cac loai sau)

bia chi Email:

bién thoai:

Dia chi chd &:

Khi€u nai nay lién quan dén
[] Téi
[] Ngudi khac
Tén ngudi nay (Khéng bat budc)

Chuyén gi xay ra?

[ ] T6i can mot phién dich vién nhung khéng cé

[ ] Vu viéc hodc dich vy cla tda &n d3 bj hoan lai
hoac doi ngay vi khong co phién dich vién

[ ] Phién dich vién chura duwoc chirtng nhan

[] Phién dich vién khéng lam t8t cong viéc

[ ] Khéng nghe vé quyén dugc cé phién dich vién

[ ] Thong tin trén gidy t& ma téi can chua duoc dich
ra

[ ] Toi d3 bi d6i x(r bat cong vi vén tiéng Anh han ché
cua toi

[ ] Nguoi ta néi t6i phai mang theo phién dich vién

[ ] Ngoai nhitng chuyén trén, dé la:

Chuyén nay xay ra & dau? (Danh dau nhirng gi thiy
dang.)

[ ] Toa so thdm (MDJ)

[ ] Toa phic tham

[ ] Phong xtr, phong diéu tran hodc phong khac

[ ] Khu vuc hanh chinh cda toa

[ ] Noi c6 nhan vién giir trat ty cho toa
Vu s6 (néu biét)
Ngay xay ra tr& ngai (néu biét)
Xin cho biét thém théng tin khac, nhw tén phién dich
vién, tham phan hoic nhan vién d3 déi x{r bat cong
v@i quy vi bén dwéi hoac mat sau.
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Pennsylvania Courts are committed to providing
services to all members of the community.

Federal and state law require the court to provide
language assistance.

You have a right to complain if you had a problem
getting court services because you do not speak English
well.

No action will be taken against you for making a
complaint.

How Can | Make a Complaint?
You can follow any of these steps.

Give this form to a court employee.
Contact the Coordinator for Court Access at the
Administrative Office of Pennsylvania Courts (AOPC).

Marisa Lehr, Esq.

P.O. Box 61260

Harrisburg, PA 17106-1260

phone: 717-231-3300, fax: 717-231-3327
marisa.lehr@pacourts.us

Contact the United States Department of Justice (DOJ).
Federal Coordination and Compliance Section
Civil Rights Division
U.S. Department of Justice
950 Pennsylvania Avenue NW
Washington, D.C. 20530
(888) 848-5306

Céc Toa an Pennsylvania c6 trach nhiém phuc vu tat c3
nguoi dan.

Luat lién bang va tiéu bang budc tda &n gitp d& nguoi
dan vé mat ngdn ngir.

Quy vi ¢ quyén khi€u nai néu gap kho khan trong viéc
giao thiép trudc toa an vi quy vi khéng ndi thao tiéng
Anh.

Khong ai dugc tra thu quy vi vi quy vi da khiéu nai.

Lam sao dé khiéu nai?
Quy vi ¢ thé lam theo mét trong céc budc nay.

Dua gidy nay cho mét nhan vién tda éan.
Lién lac v&i mot nhan vién phu trach chuyén nay tai
Phong Hanh chanh ctia Toa an Pennsylvania (AOPC).

Marisa Lehr, Esq.

P.O. Box 61260

Harrisburg, PA 17106-1260

Dién thoai: 717-231-3300, fax: 717-231-3327
marisa.lehr@pacourts.us

Lién lac B6 Tw phap cha chinh phu lién bang (DOJ).
Federal Coordination and Compliance Section
Civil Rights Division
U.S. Department of Justice
950 Pennsylvania Avenue NW
Washington, D.C. 20530
(888) 848-5306

Please provide any additional information here:

Xin cung cdp thém théng tin tai déy:
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